
CORPORATE APPLICATIONS

GIS FINANCE PAYROLL & HR
CORPORATE 

WEBSITES

IDENTITY 

MANAGEMENT
CRM SHAREPOINT

LOCAL AREA 

NETWORK New WAN based upon resilient 

Infrastructure

Events Manager

Committee Information Sys

Elections Sys

SmartPoint Dashboard 

COTAG Access control sys

Building Management sys

Housing Management

Social Care Systems

Library Housekeeping 

System

Public Electronic 

Resources

Planning Application Sys

Signage Software

Land Charges

Insurance

E-MarketPlace

Business Rates/ Council 

Tax   

Environmental 

Management Systems

Licensing Management sys

Management 

Software(Stock & Land)

Crematorium Management 

sys 

BUSINESS SPECIFIC APPLICATIONS

CORE INFRASTRUCTURE
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ISSUESCORPORATE RISK
BUSINESS CONTINUITY & DISASTER 

RECOVERY

PROPERTY 

MANAGEMENT

Exchange Email

Local Area Network

Database Servers

Oracle | MS SQL

Corporate Desktop Blackberry Service

License 

Management
File & Print Services

Microsoft Servers

Wireless 

Technology

Telephony Pubnet

SharePoint

DOCUMENT 

MANAGEMENT

Town Clerk’s City Surveyor’s
Community and 

Children's Services

Culture Heritage & 

Libraries
Built Environment Chamberlain’s Open Spaces MCP

GIS

BUSINESS INTELLIGENCE

CORPORATE WEBSITES

CRM

IDENTITY MANAGEMENT

SHAREPOINT / DOCUMENT MANAGEMENT

ERP – FINANCE / HR / PAYROLL / PROPERTY


